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February 13, 2018

To:
ALL CORTLAND COUNTY


MEDIA OUTLETS

From:
Office of the Mayor of Homer, New York

RE:
PRESS RELEASE: Water Bills

The Village of Homer would like to thank all of the Village residents for your patience regarding our tardiness sending out the water bills. Unfortunately, due to new meter installations and numerous water main breaks, we have been delayed in getting the water meter reads at the normal time. As a result of the late reads, water bills may be higher. As some of the meters were read about a month late, some people will have more water consumption to be charged for.  For those people, the next reads will be a month less, therefore, less consumption and less charge. Furthermore, the Village will redeploy some of its workforce to keep on pace with the next cycle of water meter reading.
Also, some of the bills have the usage dates wrong; this is simply due to the way the program was initially set up. The accounts that were on a handheld meter system, then switched to the new meter system, have the old dates (from when it was on the handheld meter reader). We are diligently working with our software company to rectify. All of the meter reads are accurate, and the amount charged is correct.

Again, we would like to thank you for your patience and apologize for any inconvenience.
Further inquiries concerning Water Bills can be directed to the Village Clerk Office, email at clerk@homerny.org or telephone - (607) 753-3327.
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